
 

 

The City of Sugar Hill 
Plaza Security Patrol Actions 
Nov. 16th, 2020 – Dec. 06th, 2020 
 
Plaza Car phone: 770-780-2494, Plaza Dispatch: 770-455-0905, Sgt. Parrish: 770-294-0862. 
 
The following is a summary of actions taken during normal patrols throughout the City. Plaza Security 
patrols the City on a daily basis and any criminal act is forwarded immediately to the Gwinnett County 
Police Department.  Plaza Security is not a police agency. 
 
11-30-20 Mon – The Officer made patrols and had nothing to report.  
12-01-20 Tue - The Officer made patrols and had nothing to report. 
12-02-20 Wed – The Officer made patrols and had nothing to report. 
 
12-03-20 Thu – The Officer made patrols and had this to report: 
INCIDENT: SUSPICIOUS ACTIVITY – Officer noted while coming to check on the Orr Ferry house 
at 0515 PM the cord was down across the driveway not connected.  Upon checking on the exterior of the 
property officer on duty could find no signs of tampering with or break ins to the windows or doors.  Officer 
also noted he saw no persons in the area at the time of the discovery. He notes the cable simply was not 
secure. 
 
12-04-20 Fri – The Officer made patrols and had this to report: 
INCIDENT: ALARM RESPONSE – Officer noted the alarm at city hall had gone off, he preformed a 
security sweep of the building but found no persons or issues. He reset the alarm and returned to normal 
patrols.  
 
12-05-20 Sat – The Officer made patrols and had nothing to report 
. 
12-06-20 Sun – The Officer made patrols and had this to report: 
INCIDENT: DISABLED VEHICLE – Officer patrolling the Ecenter parking lot area reported that a 
motorist reported to him that his vehicle was broken down in the parking deck and requested it please not 
be towed as he would be getting it the following day on 12-07-20.  (The vehicle is a blue colored Nissan 
Sentra Ga tag CNL8472 ) reason for the vehicle being broken down in the Ecenter parking desk was not 
disclosed.  
 
INCIDENT: ALARM RESPONSE – Officer on duty at the E-Center reported the alarm in the garage 
going off at 12:56PM. The Patrol Officer Sgt Parrish was called over to investigate and to assist in handle 
the situation.  The Officer spoke with Tim Schick, SH Facilities via cell phone who informed them that this 
was the Carbon Monoxide (CO) sensor going off in the E-center parking deck.  Mr Schick stated that a 
running vehicle must be backed-up to a sensor which tripped the alarm. By the time further action was 
taken to silence the alarm the vehicle that had caused the issue left resulting in the alarm shutting off on its 
own which out further need of management to act on the matter. No further issues with the (CO) alarm was 
noted after the incident. 
 
 
SPECIAL REQUESTS:  Additional patrols have been requested following locations: 
 
Locations to be checked at least every 2 hours: 
 
E-center / Eagle Theater / The Bowl / The Splash Pad / 3rd Floor Tavern hallways/ Outside staircase / Plaza 
Areas / Amenity Pond Ducks 
 
Locations to be checked at least 2 times a day: 
 
Sugar Hill Bakery (damage to property – signs) / 
Sugar Hill City Barn / Sugar Hill Golf Club 
 
Locations to be checked at least 1 time a day: 
 
Bailey Drive (illegal dumping) / Orr Ferry House / Central City Park 
Sugar Crest Drive (reckless driving, property damage, harassment) 
 
More Special requests will be added as needed………….                                                                                          

Scheduled Hours: 
Mon - Fri:  4 PM – 6 AM 
Sat – Sun: 10 AM – 6 PM 
Foot Patrols: 
Mon – Sun: 3 PM – 7 PM 


